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My Account

• Enter your account or Cell Phone Number
• Enter Your Password

• If you forgot your passcode click on forgot and a new passcode will 
be sent to your email on file

• Then Click log in
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My Account

• Once logged in the above options will appear, we will go through each 
option.
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Account Information

• The account summary gives 
you the option to edit your 
account information, security 
information, or update your 
payment information
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Plan Change

• The customer has the ability 
to change their plan directly 
on the MY Account Plan 
change module.
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Number Transfer

• Once the customer receives 
their device and SIM or just 
SIM, and are porting their line 
over, they could submit the 
port request directly online
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SIM SWAP

• If the customer needs to 
swap out a new SIM card they 
have received for their 
current device or for a new 
device.
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Call Detail

• The top module in Call Detail is the call summary.
• You can select the time frame
• It will give a summary of each usage type for that time period
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Call Detail

• The bottom module in Call 
Detail is the Call Record 
Module.

• You can select the time 
frame

• Filter by call types and 
direction

• Can also export the call 
records to an excel file
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Alert History

• This module will show any alerts that were sent to the customer
• Typically in regards to any orders placed or payment alerts
• They can be viewed or customer can resend to their email
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Billing

• This module will show current and prior billing statements, billing 
transactions and receipts and they can make a payment from this screen as 
well.

• Top module, customer can select the billing period and then view the 
bill.
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Billing

• This module will show current and 
prior billing statements, billing 
transactions and receipts and they 
can make a payment from this 
screen as well.

• Top module, customer can 
select the billing period and 
then view the bill.

• Second Module they can make 
a payment.

• Bottom Module, they can view 
payment history or download 
receipts from purchases
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Restore Services: If line is Hotlined for payment failure

• If a customers line becomes hotlined for non payment, this is what the My 
Account page will look like

• Customer needs to Click Here and restore their service
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Restore Services: If line is Holinted for payment failure

• Clicking on the restore service screen brings up this payment screen, once 
payment is made, the line automatically restores.
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